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Pelayanan kefarmasian di rumah sakit sangat erat kaitannya dengan 
waktu tunggu. Standar waktu tunggu yang tercantum dalam Keputusan Menteri 
Kesehatan tahun 2008 tentang Standar Pelayanan Minimal yaitu ≤ 60 menit untuk 
resep racikan dan ≤ 30 menit untuk resep racikan mulai dari pasien menyerahkan 
resep sampai dengan menerima obat. Poliklinik di RS Griya Husada semakin lama 
semakin berkembang dengan bertambahnya dokter spesialis dan terkadang 
mempunyai jadwal praktik yang sama. Tujuan dari penelitian ini untuk 
mengevaluasi waktu tunggu pelayanan resep terutama pada jam sibuk. 
Pengambilan sampel dengan teknik Simple RandomSampling serta data primer 
dikumpulkan melalui pengamatan langsung dengan mencatat waktu tunggu 
pelayanan resep pada formulir pengumpul data selama bulan Maret 2021. Jumlah 
resep yang diteliti sebanyak 324 resep yang terdiri dari 114 resep racikan dan 210 
resep non racikan. Rata-rata waktu pelayanan resep racikan 34,64 menit dan resep 
non racikan 19,80 menit. Berdasarkan hasil penelitian tersebut didapatkan bahwa 
rata-rata waktu tunggu pelayanan resep racikan maupun non racikan pasien rawat 
jalan sudah memenuhi standar pelayanan minimal yang dipersyaratan oleh 
Kepmenkes No.129/Menkes/SK II/2008 tentang standar pelayanan resep kategori 
waktu tunggu. 



























 Pharmaceutical services in hospital are closely related to waiting times. 
The waiting time standard that specified in the Decree of the Minister of Health of 
2008 concerning minimum services standards is ≤ 60 minutes concocted 
prescriptions and ≤ 30 minutes for non concocted prescriptions that starting from 
patient sumbiting the prescription to the patient receiving the drug. The polyclinic 
at Griya Husada Hospital is increasingly developing with addition of specialis 
doctors and sometimes having the same practice schedule. The purpose of this 
study is to evaluate the waiting time of the prescription services, especially during 
peak hours. The sampling was done using simple random sampling technique and 
primary data were collected through direct observation with recording the waiting 
time for prescription services on a data collection from March 2021. The number 
of prescriptions observed was 324 recipes consisting of 114 concoctions and 210 
non concocted recipes. The average services time for concocted recipes was 34,36 
minutes and concocted recipes was 19,48 minutes. Based on the result of the 
study, it was found that the average of waiting time for both concoction and non 
concoction recipe services has met the minimum service standards required to the 
Minister of Health Decree No.129/Menkes/SK II/2008 about recipe service 
standar waiting time categories. 
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